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AILA / Chicago Asylum Office Outreach Meeting 
SEPTEMBER 23, 2021 at 10:00 a.m. via Microsoft Teams 

 
Present from the Chicago Asylum Office were Director Kenneth Madsen, Deputy Director Lisa 
Flanagan, Chief Darice Alvertos, Chief Joi Robinson, and Supervisor Diana Stapp.  

 
TVPRA 

1. How many TVPRA asylum applicants have you interviewed since October 1, 2020? 

See attached ZCH Summary Statistics 10/1/2020 - 9/16/2021. 

2. How many TVPRA asylum cases have you adjudicated since October 1, 2020? 

See attached ZCH Summary Statistics 10/1/2020 - 9/16/2021. 

3. How many TVPRA asylum cases are currently pending a decision? 

See attached ZCH Summary Statistics 10/1/2020 - 9/16/2021. 

4. Are there any procedural changes in light of any new directives from Headquarters with regard to 
TVPRA cases that you can share?  

Not at this time. 

5. Has new guidance been issued related to the scheduling of TVPRA asylum applicants?  

There is no new guidance on TVPRA scheduling. 

6. Can the Chicago AO provide clarification as to how it is applying the hold policy pursuant to 
JOP v. U.S. Dept. of Homeland Security, et. al.? 

AO stated there is a good explanation on the website: https://www.uscis.gov/laws-and-policy/other-
resources/class-action-settlement-notices-and-agreements/jop-v-us-dept-of-homeland-security-et-al-
information 

a. What kinds of cases are being placed on hold pursuant to JOP? 

The AO does not make any UAC determinations for applicants previously determined to be 
UACs, but the AO will put a case on hold pursuant to JOP if an applicant was de-designated by 
DHS before an asylum application is filed.  

b. Can the AO clarify what kinds of acts would be considered an “affirmative act” by DHS 
that would trigger re-determination of UC status under the 2013 memo and that would 
cause the AO to place a case on hold until JOP is resolved?  

https://www.uscis.gov/laws-and-policy/other-resources/class-action-settlement-notices-and-agreements/jop-v-us-dept-of-homeland-security-et-al-information
https://www.uscis.gov/laws-and-policy/other-resources/class-action-settlement-notices-and-agreements/jop-v-us-dept-of-homeland-security-et-al-information
https://www.uscis.gov/laws-and-policy/other-resources/class-action-settlement-notices-and-agreements/jop-v-us-dept-of-homeland-security-et-al-information
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The most common UAC de-designation occurs when the applicant no longer meets the definition 
of a UAC, for example, if the person has since been reunited with a parent or has turned 18. 

c. Will the AO notify attorneys if their client’s case is placed on hold pursuant to JOP?  

The AO does not notify attorneys if a case is put on hold due to the number of cases the AO must 
review. An attorney can reach out to the AO email inbox, chicago.asylum@uscis.dhs.gov, to see 
if a specific case was put on hold. 
 

 REASONABLE/CREDIBLE FEAR 

7. How many credible fear interviews have you conducted since October 1, 2020? 

See attached ZCH Summary  10/1/2020 - 9/16/2021. 

8. How many reasonable fear interviews have you conducted since October 1, 2020? 

See attached ZCH Summary Statistics 10/1/2020 - 9/16/2021. 

9. How many individuals are currently waiting to receive a credible/reasonable fear interview? 

See attached ZCH Summary Statistics 10/1/2020 - 9/16/2021. 

10. How many individuals are currently waiting to receive a credible/reasonable fear decision ? 

See attached ZCH Summary Statistics 10/1/2020 - 9/16/2021. 

11. Are there any procedural changes in light of any new directives from Headquarters with regard to 
Reasonable/Credible Fear interviews? 

DHS is making a good-faith effort to reinstate MPP. Once the AO gets information or instruction from 
headquarters, they will let us know. 
 
The AO has completed several interviews via telephone through ICE in Kansas City. St. Louis ICE does 
not have the resources to allow such interviews. 
 
ASYLUM 

12. How many asylum cases have you interviewed since October 1, 2020?  

The AO does not have statistics on this. 

13. How many asylum cases have you adjudicated since October 1, 2020? 

The AO has adjudicated over 1400 cases in the last years, which is the most the AO has ever done in a 
single year. 

mailto:chicago.asylum@uscis.dhs.gov
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14. Have there been any changes to the Chicago Asylum Office’s COVID-19 protocols that we 
should be aware of?  

Protocols are largely the same. Interviews are conducted at the office via video with an officer in one 
room and applicant and the attorney in a separate room. The AO is trying out a remote project that would 
allow attorneys and officers to appear remotely. The remote appearance would require a signed form. The 
remote project has not been extended to circuit rides as it is still being tried out. 

Interpreters continue to be provided for applicants who speak one of the designated 47 languages listed at 
https://www.uscis.gov/humanitarian/refugees-and-asylum/asylum/temporary-final-rule-asylum-interview-
interpreter-requirement-modification-due-to-covid-19. Applicants who speak a language not on the list 
must bring their own interpreters. The interpreter must appear at the interview in person and cannot 
appear remotely. The AO will continue to provide monitors for interviews where applicants bring their 
own interpreter.  

15. Have there been any changes to the number of interviews the Chicago AO is able to conduct per 
day considering current COVID-19 protocols?  

The AO is trying to conduct 80 interviews a week.  

16. We understand from previous AO communications that the AO has worked on a mix of cases 
during the pandemic, some under LIFO, some from the backlog, some that were rescheduled, and 
some post-interview. Is this still how the AO is processing cases? Can the AO provide any 
updates regarding processing times (both for interview and decision) for newly filed cases? 

The AO is doing a mix of cases, some that are considered older, some from the middle of the backlog, 
some newly filed cases, and some from the expedited/short lists. The mix changes weekly, and the AO is 
trying to be fair. The AO also has other classifications for cases, ie. TVRPA. Cases that were filed 2016 
or earlier are considered older. Cases that were filed more than a year ago back through 2017 are 
considered to be in the middle of the backlog. If an attorney thinks a case is in the older category, the 
attorney can send a note to the AO to request it complete processing.  

17. Can the AO provide any updates regarding processing times (both for interview and decision) for 
newly filed cases? 

No response given. 

18. What percentage of newly filed asylum applications are scheduled for interviews? What 
percentage of cases go in the backlog? 

No response given. 

19. Is the 25% restriction on staff levels in the office still in place, or has that been lifted? 

See question 14. 

https://www.uscis.gov/humanitarian/refugees-and-asylum/asylum/temporary-final-rule-asylum-interview-interpreter-requirement-modification-due-to-covid-19
https://www.uscis.gov/humanitarian/refugees-and-asylum/asylum/temporary-final-rule-asylum-interview-interpreter-requirement-modification-due-to-covid-19
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20. Are there two separate lists for those who request expedited interviews and those who request to 
be placed on the “short notice” list? Or, is there one list for both types of requests? 

There are two lists. The short list consists of cases where the applicant agrees to come in for an interview 
with less than three weeks’ notice. The expedited list consists of applicants who request faster processing 
and cause for expedited processing has been established. 

21. Relatedly, is the best way to be placed on either list to contact the AO at 
chicago.asylum@uscis.dhs.gov or Darice Alvertos directly at Darice.I.Alvertos@uscis.dhs.gov? 

An attorney can request to be placed on either list by emailing chicago.asylum@uscis.dhs.gov. Attorneys 
should reach out directly to Darice Alvertos, darice.i.alvertos@uscis.dhs.gov for Afghan cases. 

22. How many cases are currently waiting for an interview that have requested to be placed on the 
“short notice” list and the expedited list?  

The short list has 41 cases from Chicago, and 54 cases from circuit rides 

The expedited list has 3 cases from Chicago, and 17 cases from circuit rides. 

23. Questions regarding circuit rides: 
a. Has the Chicago AO resumed circuit rides? 
b. If not, is there an estimated timeframe for when circuit rides will resume? 
c. If circuit rides have resumed, will the AO be conducting interviews in all circuit ride 

offices? Alternatively, to which cities is theAO conducting circuit rides, and how does 
the AO decide which cities get the circuit ride interviews currently? 

d. Until pandemic constraints are removed, would the AO consider conducting interviews in 
the Chicago office of applicants who would normally be interviewed in a circuit ride? 
More specifically, would the AO consider interviewing applicants who have requested 
expedited interviews or have requested to be placed on the “short notice” list? 

e. Once circuit ride interviews resume, will applicants who have made expedited interview 
requests be prioritized? 

f. Has there been any further consideration for conducting remote interviews for circuit ride 
applicants? 

g. Are post-interview adjudications delayed for circuit ride cases? 
h. Is the following still the current list of the states under the jurisdiction of the Chicago 

Asylum Office? 

Illinois, Indiana, Ohio, Michigan, Wisconsin, Minnesota, North Dakota, South Dakota, 
Montana, Idaho, Nebraska, Kansas, Iowa, Missouri, and Kentucky. 

There are over 7000 cases designated for circuit ride, which is less than 25% of the total number of cases 
with the AO. The AO’s goal is to significantly reduce the backlog once fully reopened. The AO is not 
conducting circuit rides and has not conducted any circuit ride interviews during the pandemic. The 14-day 
quarantine prevents the AO from allowing applicants from circuit ride states to come to Chicago for an 
interview. Public safety and the safety of AO officers is the number one priority.  The AO hopes to resume 

mailto:chicago.asylum@uscis.dhs.gov
mailto:Darice.I.Alvertos@uscis.dhs.gov
mailto:chicago.asylum@uscis.dhs.gov
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circuit rides as soon as the 14-day rule is lifted. The AO will raise to HQ the question of whether an 
interview can be conducted in Chicago for circuit ride applicants who can show proof of 14-day 
quarantine, have proof of full vaccination or recent negative COVID test. 

While the AO has launched a remote interview pilot project, it does not yet extend to circuit ride cases. 
The AO has presented the remote circuit ride program to HQ, but has not received a response. 

The AO has reached out to District Directors in cities where circuit rides do not yet occur to find additional 
interview space.  

Individuals with exceptional needs, i.e. if an applicant has family in Afghanistan, the attorney should reach 
out to Darice Alvertos.  

24. Where a NTA is issued by ICE for an applicant still waiting for an affirmative asylum interview, 
who is the best person to contact at the AO?  

Inquiries should be sent to the general AO mailbox. If there is no response, then send an inquiry to Darice 
Alvertos. If an applicant has an NTA that has not been filed with the court, the AO will accept the filing 
but will forward it to the immigration court. 

25. Are there any new trends in asylum cases?  Has the asylum office seen an influx of cases from 
any particular region of the world?   

No response given. 

26. Are there any procedural changes in light of any new directives from Headquarters with regard to 
affirmative asylum applications?  

See updates above. 

 
 NACARA 

27. How many NACARA applications are currently pending with the Chicago Asylum Office? 

Less than 20. See attached ZCH Summary Statistics 10/1/2020 - 9/16/2021. 

28. How many NACARA grants/denials? 

See attached ZCH Summary Statistics 10/1/2020 - 9/16/2021. 
 
MISCELLANEOUS 

29. Can you provide an update on any new staff and supervisory positions? Does the Chicago 
Asylum Office plan on hiring additional asylum officers in the near future?  
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Some staff have left or transferred out of the Chicago AO. Over the last two years, the AO has increased 
staff and currently has over 100 officers. Staff constraints occurred due to COVID constraints, transfers, 
and sending officers to offices outside the Chicago AO jurisdiction to share work loads. Officers have 
been assigned to Las Vegas, Salt Lake City and several other locations. Additionally, some staff have 
been assigned to assist with border pre-screening. The AO plans to hire soon and jobs will be posted at 
usajobs.gov. 

 
 
 
 
 


