
USCIS Chicago Field Office 
December 8, 2021 

Stakeholders’ Meeting – UNOFFICIAL NOTES 
  
Staff Updates: 
 

• Carissa Sheffler - is now Deputy District Director for the USCIS Great Lakes/Midwest 
District 34, Chicago District Office 

• Chief of Staff position is open 
  
CIS Chicago Updates from Kevin Riddle (Field Office Director): 
  

• COVID-19 protocols:  They are maintaining social distancing and encouraging vaccination 
for those who go to facility. Management was happy to report that they haven't seen any 
evidence of Covid transmission in workplace. Covid levels among the staff seem to 
correspond with what is seen in the community. 

• EB cases are their adjudicative priority - especially at end of year 
• Customer service unit: 

o Hours are 8:00 a.m. to 3:30 p.m.  
o They don’t accept walk-ins other than attorneys and others feeing in things for 

Court. 
o No longer accepting money orders for fees. Carefully check address to lockbox so it 

doesn't go to field office. 
• Natz unit: 

o Ceremonies they have had include:  
 Oct 18, had at Chicago Botanic Gardens with 35 new citizens. U.S. Rep Jan 

Schakowsky and Brad Schneider provided remarks while chief judge 
conducted ceremony. 

 Dec 9th ceremony at United Center. Mick (DD) will provide remarks 
tomorrow 

o CIS Chicago has been conducting N-400 interviews on Saturdays to keep up with 
demand and avoid further backlogs 

• Staffing: 
o Hiring freeze period has come to an end, so they have onboarded new employees to 

replace folks they have lost… people are coming to CIS Chicago from within USCIS 
and the private and federal sectors. New employees will be helpful. 

• Operation Allies Welcome: 
o Some CIS Chicago leaders and staff members, including Kevin Riddle, Carissa 

Sheffler, and Paul Phillips, went to military base Fort McCoy in Wisconsin to assist 
with immigration processing for Afghan refugees there. Almost gone for 10 weeks, 
but it was a good experience for them. 

o While key leaders were gone, branch chiefs that remained in Chicago served as acting 
field office director – Pauline Woodson, Nelson Larkins, and then Paul Phillips for 
about 5 weeks. During that time, they were stretched a little thin, so they appreciate 
our patience. 

• FDNS: Fraud chief, Nick Milissis 



o Pandemic continues to affect operations, as in person residential site visits constantly 
under review by medical officers and higher management… that being said, officers 
in management teams have been creative on how to conduct investigations virtually 
so they can continue to go through cases. 

o Vaccinated officers go out, wear protective equipment, speak to people outside of 
residences, on limited basis 

o Employment based site visits are being conducted 
o National security portfolio hasn't been affected - continue to work with law 

enforcement intelligence partners 
o They were short staffed for a while after unfortunate passing of a valued college, 

Sean O'Reilly who passed in February. They were finally able to replace him in 
October, new ISO is from Tampa field office, but the person was previously in 
Chicago too. Wealth of immigration and USCIS knowledge and experience. Now the 
unit is fully staffed again. 

• Questions and Answers from Kevin Riddle: 
o Names of officials filling managerial positions: 

 District Director -Mick Dedvukaj 
 Deputy DD - Carissa Sheffler 
 FOD - Kevin Riddle 
 Chief of Staff - Vacant 
 Customer Service Branch Chief - Paul Philips 
 Adjudication Branch Chief - Nelson Larkins 
 Citizenship Chiefs - Pauline Woodson, Stacey Summers 

o Reschedule email option: 
 There has been a move in recent years to move away from those email boxes 

and pivot to the customer service contact center. So, appointments are made 
at the national contact center. 

• One pro for them for centralization is it keeps them focused on 
conducting interviews and making decisions on cases. Now they 
don’t have to keep up with email boxes, so it doesn't detract from 
their work. Mr. Riddle is a proponent of getting through pending 
cases and making decisions quickly, accurately, and efficiently. 
Therefore, no email boxes will be reinstated. They are not looking 
into it at all.  

 Mr. Riddle also acknowledges that as agency decisions are made and policies 
change, if that does happen, they will share it with us. 

o CIS  Counsel – on the question of reaching out before filing lawsuit and information 
regarding current contact info for CIS counsel: 

 At this time, answer is no, no mechanism to report pre-litigation cases. They 
are keeping focus on adjudications.  

o N-600K cases: 
 Previously, interviews could be arranged with Chicago field office; is there a 

way to schedule these appointments now? 
 Yes, reach out to customer service - when an application is ready for 

interview, the adjudicating officer issues appointment notice for the applicant 
via ELIS system.  

 No paper notice of appointment is sent to person overseas, but a notice will 
go out to those, such as attorneys, who are domestic. 



o Proper procedure for attys to check in for multiple interviews at same time: 
 They always want to do what they can to accommodate attorneys.  
 Attorneys can contact customer service in advance OR just advise 

receptionist and speak with floor supervisor on day of interview when they 
have multiple interview during conflicting times.  

 If an attorney has more than 2 interviews on the same day and same time, the 
attorney may contact the branch chief. 

o Proper procedure for newly retained legal representatives to interfile new G-28 to 
already pending applications.  

 New G-28 must be completed and submitted to the office where the case 
pending. Also, legal representatives can submit a new G-28 at the time of 
interview.  

 It is highly recommended to submit new G-28s electronically for all cases 
you can. (But, you must have an online USCIS account to do so.) 

o Best way to update Chicago Field office regarding attorney change of address: 
 Suggest doing through SRMT through every associated receipt.  

• What is an SRMT?:  https://egov.uscis.gov/e-request/Intro.do 
 SRMT is when they receive inquiry from the contact center that goes 

to the field office.  
 Also, if a legal representative needs to change/update address, he or she can 

submit a new G-28 for every case or submit a letter on letterhead with a 
spreadsheet of his or her cases. 

o Best, most efficient way to inquire about long-pending cases. Are there any email 
addresses to inquire about these cases? 

 Contact customer service. No email address specific to Chicago Field Office. 
 Also, online resources are provided by USCIS. If a case is outside normal 

processing times, you can contact the customer service center, who will 
forward the inquiry to field office. 

 Contact center is the way of the future. He is optimistic it will improve. 
o Proper contact to have case reopened and calendared if case was admin closed due 

to pending criminal case that is now final? 
 They are not sure. Will get back to us on this issue. 

o Backlog at ASCs? 
 If you have an N-400 receipt but no ASC appt notice - keep in mind there is 

a backlog. It is decreasing, but not gone yet.  
 But you can inquire with NBC or whatever lockbox case is at. 

o There is a new congressional portal for congressional inquiries. 
o AOS cases remanded from IC to USCIS seemed to have been shelved. Repeated 

attempts to contact service center futile. Anything other than filing mandamus? 
 Customer service center would be recourse - continue attempts to contact 

them – try to file an SRMT through customer service center.  
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